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When did you come to work at New Horizons Community Service Board and where did you start?

| was a student nurse working for Outpatient Services under Linda Harris and then | was hired
by Developmental Disabilities (DD) services to give weekend injections of insulin to one of their consum-
ers. | enjoyed working with Ms. Ryder and she hired me to work for DD as a nurse/case manager for all
the children and adolescent programs—this was in October of 1998.

What are all the programs that you have worked with at New Horizons?
After DD services, | became the Program ——
Director for Partial Hospitalization under the Mental
Health/Addictive Diseases division and stayed there
eight months. | was then asked to be Program
Director for the Women’s Program where | stayed
about 2 years. During that time, | also helped in
maintaining Cornerstone Transitional Home Pro-
gram until a Program Director was located for that
program. | then transitioned to Clinical Outpatient
Services as one of the Program Coordinators, where
| stayed 2 years. After maternity leave, | returned to
Cornerstone where | remain today. | am also the
liaison for the Methadone Program and Coordinate
service needs for Cornerstone’s Group home and
Springlake Intensive Day Treatment services.

When did you start school and finish?
| decided to go back to school in the Spring of 2001 to achieve a Master’s in Nursing—
Psychiatric Mental Health Specialist. | finally completed the program in December of 2004.
Continued on Page 7

Tell me about your life.
| was doing drugs for 15 years. | am fifty-five and | have four kids.

How has attending the Women’s Program changed your life?
The Women’s Program has really helped me. | am not using anymore. It has been 1 year and

5 months since | have quit. The Counselors at New Horizons are great. They have worked with me and
have helped me to understand my problem.

How do you feel about your future now?
| feel very positive about my future now.
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NEW HORIZONS SERVICES

MENTAL DEVELOPMENTAL ADDICTIVE
HEALTH DISABILITIES DISEASES
Assessment and referral e Assessment and evaluation e  Crisis Intervention
Crisis intervention and stabiliza- Je Program planning/implementation Je  Adult/juvenile court evaluation
tion e Referral/follow-up e Adult intensive outpatient
Psychiatric/medication support e Individual/group/ e Adult ambulatory detoxification
Day services—treatment and family counseling e Adolescent residential services
support e  Crisis management e Children and adolescent day
Peer support Family Education e Behavior management services
Individual/group/family counsel- J e  Job placement/supported employ- Je  Specialized treatment for women
ing ment and their children
e In-home family intervention e Case management e Individual and group counseling,
Case management e  Family Support including specialized proba-
Job placement/supported em- e Respite Care tion/parole groups
ployment o Day services/work activities e Adult dually diagnosed day ser-
e Residential Services e Residential services vices
e Outreach e Family treatment and community
e In-home training education
e  Family/consumer education Contracted drug screening

Peer support

Residential Services

Halfway House for individuals in
the recovery process

CONSUMERS NEW HORIZONS SERVES

COUNTY CONSUMERS COUNTY CONSUMERS
Chattahoochee 37 |Quitman 54

Clay 80| Randolph

Harris 266 |Stewart
Muscogee 2933|Talbot

TOTAL NUMBER OF CONSUMERS SERVED IN JANUARY 3,792
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. . IFI  — Intensive Family Intervention
(Cetl— Gl (BBl EEBERE ER 22 PSR — Psychosocial Rehabilitation
MH — Mental Health Saviees
N E w H o R l Z o N s SA  — Substance Abuse DD — Developmental Disabilities

COUNTY

MENTAL
HEALTH

DEVELOPMENTAL
DISABILITIES

ADDICTIVE
DISEASES

CHATTAHOOCHEE

Chattahoochee Behavioral Health Adult and o Stewart/Quitman/ o SA Services available in Muscogee
C&A Services Chattahoochee DD Service County
Outpatient Clinic Services Center
o Family Support
CLAY Clay County Outpatient Clinic Services for o Randolph/Clay DD Service o Clay County Outpatient Clinic Services
Adult and C&A Center for Adult and C&A
HARRIS Harris County MH/SA o Harris/Talbot DD Service Center | @ Harris County MH/SA
- C&A Day support and Day Treatment ° - SA Day treatment
- Adult and C&A Outpatient Clinic Services Natural Support ~SA Intensive
- Mental Health Day Outpatient ®  Family Support Outpatient
- Csl
MUSCOGEE C&A Outpatient Services [ DD Residential Services o Alchemy
- Therapeutic Foster Care ° . - °
- Children’s Day Support Supportive Living Passages
- Children’s Day Treatment o Family Support o Journey to Recovery—Halfway House
- Iclfl o Supported Employment Program | ® PATH
;kd it Outpatient Clinic Servi ° Columbus Service Center o Women’s Program
utt Yutpatient Linic Services - SA Intensive Outpatient P
. i ®  Natural Support patient Program
g/lseldlcal Management pp - SA Day treatment
Springlake M | Health | ive D ® ADAPT
pringlake Mental Health Intensive Day - SA Intensive Outpatient Program
Program
The R.E.A.C.H. Center— PSR
Women’s Program — PSR
ADAPT
- Peer Support
Personal Care Homes
Private Care Homes
Cornerstone Medically Monitored Group
Home
- Personal Care Home
Community Support Programs
- Shelter plus care
- PATH—support services for
the homeless
- Residential
Northlake Outpatient Services
Mental Health Court
QUITMAN Child & Adolescent Day Services o Stewart/Quitman/ o Outpatient Services
Outpatient Clinic Services Chattahoochee DD Service Center - Csl
-CSl
RANDOLPH Randolph County MH/SA Center ° Randolph/Clay DD Service L] The Millennium Center
- PSR Services Center - SA Adult Day
) M§q|ca| M_anagement o DD Residential Services o The Millennium Day Care
- Clinic Services
-Csl ®  Supportive Living
C&A Service Day Services o Family Support
STEWART C&A Day Services o Stewart/Quitman/ o Outpatient Services
Richland House PSR Services & Peer Chattahoochee DD Service Center
Support o Family Support
TALBOT Velton J. Harmon Family Center o Harris/Talbot DD Service Center | @ Velton J. Harmon Family Center
- After School Day Support (age 4-17) ° Family Support - SA Day Services

- Outpatient Clinic Services

- PSR
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. Columbus Service Center

Community activities are a highlight for the consumers

at the Columbus Service Center. The goal is to develop
resources and supports within the community for people
with developmental disabilities (mental retardation); cre-
ating partnerships with opportunities for choice and full
participation in all aspects of the community.

Our consumers can select from a diverse array of ac-
tivities. Service Center staff demonstrates and promotes
strategies designed to increase self-direction and self-
control, and consumers have the opportunity to learn and
practice new skills both within the program and in the
community.

Columbus Service Center staff believe that develop-
mental disabilities does not diminish the right of an indi-
vidual to live as independently as possible, practice self-
determination, contribute to society and enjoy integration
in the community, and that developmental disability does
not have to stop joy, growth and laughter. Together we
advocate for personal choice, self-determination, and

NEW HORIZONS CHRONICLE k-

CONSUMER STORIES

MUSCOGEE COUNTY

justice. We utilize a functional approach to services which
gives our consumers the opportunity to practice learned
behaviors and social skills in their homes, day program,
community outings and the workplace, thus reinforcing
what they have learned.

We respect each consumer’s sense of dignity and self-
determination. The Columbus Service Center’s program
objectives require each consumer to strive for and be
granted as much independence as possible. Consumers
that have limited opportunities to visit and participate in
community events look forward to their monthly outings, of
going to the movies, concerts, luncheons, Callaway Garden
Fantasy in Lights, Westville 1850, Coca Cola Space Center
to name a few. We also have consumers volunteering at
the Open Door Community Center and the Columbus Hu-
mane Society. Here consumers have an opportunity to so-
cialize, learn and practice new skills and make new friends
in a variety of settings. The smiles and the laugher we get
from the consumers during and after a community integra-

4

social and economic

tion event are priceless.

Alchemy

g We would like to focus
on one of our recent graduates (PA).
Her mom gave touching remarks on
how the program and staff has helped
her daughter and | decided to re-write
some of her words from her 4 page
speech. | did not change her words; |
just condensed it to make it shorter.
Every member of the Alchemy staff
has been instrumental these last
eleven and half months in (PA)’s recov-
ery. The staff here at Alchemy has
helped her regain these qualities that
are so essential in living a productive
and successful life. For their kindness,
their love and their compassion we will
always be grateful. We would like to
thank the entire Alchemy staff for treat-
ing (PA) with respect and making her
feel she is worthy of that respect. A
special thank you to Ms. Ruth and all
the staff who provide three healthy
meals a day to all of these kids and for

\teaching (PA) to eat balanced and

healthy meals. A special thanks to

(PA)’s counselor Cheryl Williams, who
played a huge part in (PA)’s recovery.
To Ms. Washington, for all the times
(PA) was in your office, we appreciate
your patience and for not giving up. A
special thank you to Tuk, you will never
know how much your words of wisdom
and your inspirational stories meant to
all of us. Dr. Reames (PA)’s teacher has
been a mentor in her life and her work
here at Alchemy is much appreciated.
My husband and | would like to
challenge (PA) and all the other kids
today with these words | found in a
magazine in the lobby here at Alchemy
about 4 months ago. The words had
such an impact on me and | hope they
can make a difference in your life.
“Make a difference. Reach out beyond
your normal scope. Each time you make
a difference in the lives of others you
create hope in yourself. By reaching out
to those in need, you add a little peace
and hope to the world. Accumulated

¢

gestures of care and compassion can
transform your life and the lives of others.”
| would like to end by dedicating the follow-
ing words to (PA) , her brothers and sisters
at Alichemy and the entire staff:

WHAT IS SUCCESS?

SETTING GOALS

But not in concrete

STAYING FOCUSED

But turning aside to help someone
FOLLOWING A PLAN

But remaining flexible

MOVING AHEAD

But not too fast to smell the flowers
CLIMBING THE LADDER

But not stepping on toes
FIGHTING TO THE FINISH

But choosing your battles

TAKING A BOW

But applauding those

Who had part in your success.

-

g
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HARRIS COUNTY

There’s no better organization than New Horizons in Harris County when it comes to mental health and substance abuse problems.
They’re truly the real deal. | want to mention some of the things they have done for me as well as what they are currently doing for me.
Ann, Michele, Christy and Debra have been and are truly a blessing.

After completing the initial screening and in-take process, | was enrolled into Michele’s substance abuse program. Having just
come out of a 28 day treatment program for Drug and Alcohol addiction, | wanted to get as much as | could. | was in a real bind with
insurance and financial issues. It was never an issue. Ann and Michele made it happen. After six months, | was the first graduate of
Michele’s program. One of the things that | thoroughly enjoyed was the “Check in” small group discussions. Also, they provided one-
on-one counseling, marital counseling, cognitive therapy, twelve step book study, AA meetings/NA meetings, work study programs,
weekly lectures with the nurse as well as spiritual leadership programs. This truly set the stage for my recovery process which was in
front of me in a “big way”.

In addition, the mental health issues were being addressed as well. Bi-monthly visits with the psychiatrist, meds management,
nursing care, in house pharmacy for same day meds distribution, mental health counseling, as well as after care treatment programs.
| actually had an after care counselor come to my home for hour sessions once/twice per month. | don't know of any programs out
there today that could come close to matching what the New Horizons Harris County program has to offer.

In closing, | could write ten pages of what these people do right. How easy they make it for the consumer to receive top quality care.
They even have my meds broughtout to Harris County to save me the trouble of going myself to get them. Recently, | had an increase
in my blood pressure and they were all over it. Having offered to call my primary care physician to let him know of the change.
Professionalism, integrity, competency, empathy to mention a few, is what these people represent. There’s no other resource out there
that could come close to what the New Horizons Harris County program has to offer.

-FDJ
Harris County Consumer

RANDOLPH/CLAY COUNTIES

. )
* The Millennium Center

January 2005 marks approximately 7 months at The Millennium Center for consumer GC. GC is the mother of two beautiful vi-
brant children. GC came to The Millennium Center in June 2004, following the removal of her children from her custody. She states
that she had begun drinking at the age of 10, and was using other substances by age 21. At 18, she gave birth to her first child, and
her second born when she was 22.

GC grew up in a home with a father who was an alcoholic and emotionally abusive toward the family. When GC was a senior in
high school, her mother abandoned her and her siblings. GC tried to continue with school, but soon began missing class on a regu-
lar basis. She eventually missed so many days, that the absences would not allow her to obtain her high school diploma. During
this time, she also moved in with her boyfriend and his family. She states she had no where else to go.

Shortly after her first pregnancy, her boyfriend began abusing her physically. GC stayed in the relationship, feeling that because
she had no other family or friends to turn to, she “had to accept what he did to me”. She states that he continued to be in and out of
her life and their children’s life. At one point, he called her to come to the house, and when she refused, he burnt down her home
that she was renting.

Eventually, her use increased and led to the children being removed from her custody. She states that at that point she “couldn’t
stop using”. She felt so depressed without her children, and that she should be “stronger” than the drugs so that her children could
be returned to her. She states that previously she could always “get back up”, but with her children gone, she found she couldn't do
it this time. It was at that point, that she states she realized that she needed help to do it.

Now, a short 7 months later, her story is very different. Both of GC’s children were returned to her physical custody. Her older
child recently received an award for good behavior in school and is on the A/B Honor Roll. GC herself is also quite the student. She
worked diligently, and in just 3 weeks, obtained her GED. This enabled her to enroll in Albany Technical College in January 2005.
She is currently working on her classes for a degree, which she plans to get in Web Design & Computer Information. GC also tutors
GED students. A wonderful way to give back!

GC is currently in Phase Ill of The Millennium program. During this phase, she is attending school and preparing to transition off
Millennium’s campus. She plans to relocate to Americus, GA so that she can complete her degree at Georgia Southwestern Univer-
sity. She also plans to work while completing her degree.
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Randolph Clay Developmental Disabilities Center

There is just no way | could ever express how much | appreciate and depend upon the staff of the Randolph-Clay Mental Retar-
dation Center.

My brother, who is a consumer at the Center, lived with my widowed and retired school-teacher mother in Shellman. She had
devoted her life to him for his entire 51 years, and she always was there to soothe the anxieties he has suffered with his whole life
and to bring joy and security and unconditional love to his life.

| am married, work fulltime, have two children and live just 10 miles away in Cuthbert, and we were always a very close family,
but my mother was determined to shoulder the responsibilities of caring for my brother with as little help from me, or anyone else,
as possible.

We skirted around the subject of what we would ever do about my brother if something were to happen to her.

So when she did become very sick suddenly in May, my brother and | were both thrown into a panic. We had the most precious
mother in the world, and we could not imagine a life without her in it.

We both were totally unprepared for what we would face during the next 10 days — the most heart-wrenching and agonizing days
of my brothers and my life.

| wanted to be at the hospital with Mama every second that | could, but who would care for my brother? Who would comfort him
when | wasn't able to be there—and how could | find the strength to comfort him when | so needed comforting myself. Mama never
had a “sitter” for my brother except on the rarest occasion. Good friends came to the rescue, but there was only so much time they
could give and | knew | was going to need a paid sitter who could work out a schedule with me. How could | find someone and how
could | pay for it? So many questions and so many unknowns!

One of the first calls was to the Center to explain that Mama was in the hospital and it was very serious. Without hesitation and
almost with insistence, they told me my brother should continue coming to the Center each day as usual to keep some sense of
normalcy about his life. My brother is a person of routine who gets thrown a bit if anything out of the ordinary happens. The people
at the Center knew this better than | did at the time, and they let me know in no uncertain terms they were there for him and they
would help me help him through this.

As the days passed and it became clearer that Mama’s chances of recovery were very slim, | was overwhelmed with grief mixed
with the absolute necessity of being strong and wise at a time | felt anything but that. | was so worried for both Mama and my
brother that | found it hard to focus on what to do next and then next.

A very dear friend knew how tortured | was by the uncertainties. She took matters into her own hands and called Carrie Diggs at
the Center to see how the Center could help in the future if it came to that. When my friend came back to me and told me that
Carrie told her that there was assistance available and they would work with me to get it, the relief | felt was indescribable. Now |
could focus.

And Carrie was the one who called me several days into Mama'’s illness and told me she thought | should take my brother to see
Mama in the hospital. Although she was conscious, Mama was full of tubes and unable to talk. | had thought it would be to upset-
ting for him, and maybe for her. And | just didn't know if | could handle my brother in that situation.

But Carrie, perhaps sensing my doubts, offered to take my brother herself. She said that if Mama did not pull through, it would
help my brother to see Mama alive at least one more time and then perhaps it would help with closure. My brother, Carrie, and |
went to see Mama at the hospital that very same day.

Carrie was so right. My brother was able to tell Mama he loved her and know that she could hear him. She was able to signal to
him that she loved him too. Two days more would have been too late for that.

| had met Carrie only once before, but she endeared herself to me for life that day. Her strength helped strengthen me. It was so
clear that she was a loving and capable professional who knew her business and truly cared about my brother’s welfare. She was
someone | could turn to.

The staff talked with my brother about Mama each day and helped reinforce my effort at trying to prepare him for the worst.

And when Mama died on June 8th, staff members came to the house that day to visit with my brother, and they came to the
visitation and they were at the funeral. This show of support and concern for my brother and me helped me through the hardest
and saddest days of my life.

It has been almost four months now since Mama passed away. My brother is doing very well. | credit much of that to the staff at
the Center. He loves the people who work there, every single one. He talks of them constantly. He looks forward to going everyday.

With my brother at the Center, | have no worries about his well being. These people know and love my brother for being my
brother. | have had many conversations with the staff about how my brother is doing and what we all need to be doing to help him.
They have directed me to get some normalcy back into my own life. We are hoping for a waiver that will allow my brother to con-
tinue to live in the home he shared with my mother—where he feels grounded and safe.

| have a wonderful new relationship with my brother, who has always been very special to me. | do not know how we could have
made it through these last months without the help of the good people at the Randolph-Clay Mental Retardation Center. They are in
my prayers every single night. God bless them all!

- BS
Randolph County Consumer’s Sister

N\ a
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Randolph County Substance Abuse Program

(M) is a white female admitted to the Randolph County Substance Abuse Services Program at the age of 25 years old. She was admitted
to the program through the Pataula Judicial Circuit Drug Court Program. At the time of intake she reports using Alcohol for eight years, barbi-
turates for four years, cocaine for one year and hallucinogens for one year. She reports using cocaine on a daily basis for the last eight
months. Her legal problems include shoplifting, vandalism, theft one time and drug charges two times. On admission, (M) had been
divorced for six years. She has three children. During her intake she reported the following problems during her lifetime: serious depression;
serious anxiety or tension; hallucinations; trouble understanding, concentrating, or remembering; trouble controlling violent behavior; serious
thoughts of suicide and attempted suicide.

The following is in (M)'s own words: “My name is (M). I've attended New Horizons for over a year now. This has been the first time I've
ever attended a rehabilitation program. For the past 10 years I've been on drugs, off and on. My life became unmanageable and | lost eve-
rything, not only material things, but myself in general. More legal problems than | could imagine. Now since | have been clean, nothing but
good has happen. I’'m very involved with my children and their schools. | also attend GED classes and have successfully passed three tests
and have two more to go. | have a house and my life is finally in control. I’'m working and paying bills. | take care of my family.”

(M) has made a long journey in her recovery and still has a long journey ahead. (M) is scheduled to complete the treatment program suc-
cessfully and also complete the Drug Court Program.

Terina Kenyon,
New Horizons
Community Ser-
vice Board Mem-
ber, speaks with
community resi-
dents at the Clay
County Behavioral
Health Center
Open House.

Clay County Behavioral Health Center

Open AA meetings will begin Tuesday, March 1st at 7 p.m. at
the New Horizons Clay County Behavioral Health Center.

EMPLOYEE

Continued from Page 1

What made you decide to go back to school?

| had always wanted to be a nurse and eventually have a nursing career that | could enjoy and be proud of. My first intentions were
to be a Mid-wife but | thank God that | saw the light while working in Mental Health. Birthing babies may not be for me. When | chose psy-
chiatry as my specialty, it was because | really enjoy working with people and feel that one person can make a difference.

Where do you plan to go from here?

No where but here for now...I really enjoy my job and what | do at Cornerstone. | find it amazing when a person presents to Corner-
stone in a crisis and after structure and medications, you can actually see a difference in a matter of days. | am a fast thinker and have high
energy at times and will get bored easily so Cornerstone is somewhat of a perfect fit for me right now. Eventually, | may consider teaching
but only time will tell.

What do you like best about New Horizons Community Service Board?

| know many people complain about New Horizons Community Service Board and what it has not done for them but | believe you
put in what you expect to get out of it. | don't have family in Columbus and after my divorce, my children and | decided to stay in Georgia. It
was probably the best decision that | made. With the support of Sherman Whitfield and Charlotte Ingram, | was able to recover and blossom
in my career. New Horizons Community Service Board allowed me to be flexible with my time in order to go back to school. And while in
school, | had another bundle of joy, Ms. Kayla and my choice to stay at New Horizons Community Service Board was because of my children.
As a nurse in other facilities, work schedules are not tailored to family life. With New Horizons, | always got the impression that your family
comes first. | am so grateful for the support that | have received from New Horizons especially from Dr. Givens, Perry Alexander, Sherman
Whitfield, Andrea Winston, Martha Smilie, Adrie Johnson, the NHEAT program and most of all, my surrogate mother—Charlotte Ingram.
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: “Building New Horizons provides a wide scope of affordable outpatient, day
NeW Better treatment and residential services to people with mental health, de-
HOleOﬂS velopmental disabilities and addictive diseases. We support a cul-

T T RO T e Lives” X R . N .
e ture in which individuals with disabilities receive the support they
need and are valued and contributing members of the community.

NEW HORIZONS Not only do we treat the immediate situation, but we also focus on
COMMUNITY creating a path that may include employment and independent living
SERVICE BOARD assistance. As long-time members of your community, we are well

positioned to accomplish this goal, and we, like you, have a stake in
P.0. Box 5328 its attainment. Enabling all community members to have more fulfill-
2100 Comer Ave ing lives and to contribute to our community enriches us all.

Columbus, GA 31906-0328
To use New Horizons Services, call us at 1-800-241-3659 or locally
in Columbus at 323-0174, 24 hours a day. We’'ll discuss your needs
Jenn Green . . .
Editor and recommend the most appropriate and convenient location.

Phone: 706-596-5583 Upon request, we’ll also send a directory of service locations to you.

Fax: 706-596-5589

£k R T T B B New Horizons provides services on a sliding fee scale, based upon

income level and number of dependents. Our purpose is to offer

Martha Smilie mental health, developmental disabilities and addictive diseases
Assistant Editor treatment and support services to those who need them, for as long
Phone: 706-596-5701 as they are needed. We offer more than 35 services and supports

Fax: 706-596-5589

. > . sites in an eight county area.
Email: msmilie@newhorizonscsb.org g y

CARF (COMMISSION ON ACCREDITATION OF
REHABILITATION FACILITIES) ACCREDITATION

In July 2004, New Horizons Community Service Board was surveyed by seven CARF surveyors for three days. The outcome was
that New Horizons CSB received a three-year certification, and also received three exemplary commendations. The commendations
were for the NHEAT program, the Millennium Center program, and the Sheltered Employment Program for persons with mental retar-
dation.

Planning for the CARF survey began a year before. New Horizons had been JCAHO (Joint Commission on Accreditation of Health-
care Organizations) certified since 1999, and the decision was made during the summer of 2003 to change to CARF. This required
becoming familiar with the standards and procedures of a new accrediting body, and preparing for the survey. In addition, we main-
tained compliance with the JCAHO standards to ensure there was no gap in our accreditation. The year of hard work paid off when
our survey went smoothly and resulted in a three-year accreditation.

The CARF survey looked at each program from many points of view. Surveyors considered the physical building and environment,
the credentials and training of staff members, each program’s purpose, design and goals, the medical records, and the outcomes
(progress) of the consumers. In addition, surveyors interviewed consumers, family members, board members and other stakeholders
to get their opinions and input regarding how the program is functioning. It was an educational experience.

Our next accreditation survey will be in 2007, with annual reports to CARF each year prior to the survey. Maintaining conformance
to ever changing standards is a constant, ongoing process, and is organized through the Performance Improvement Committee. We
are committed to continually improving our performance and the outcomes achieved by our consumers.




